Conditions of registration
· All activities are open for young people between 12-21 years old **if there is a minimum age for activities participants will be notified. 
· Participants maintain full responsibility their belongings while attending this program.
· Auburn Youth Centre is not liable for any lost, damaged, or stolen property whilst in the centre or on excursions.
· All participants must adhere to health and safety instructions and behave in a way that is safe for all participants, staff and volunteers.
· Participants found to behave inappropriately, in a threatening manner or being disrespectful to other’s beliefs and opinions may be asked to leave the program/s.
· Auburn Youth Centre reserves the right to cancel a program at any time.  Deposits will be refunded in that case.
· Auburn Youth Centre will confirm with participants who are eligible to attend the program or excursions.
· All information collected in this enrolment form is for the purposes of managing and delivering programs at Auburn Youth Centre.  All information will be collected and stored in line with the Centre’s Privacy and Confidentiality Policies.
· Registering for some events / activities within the school holiday program will require a deposit of $10 per young person per event/activity. Deposit will be returned upon recorded attendance of events within the school holiday program.
· Exceptions from making a deposit will be made for those proving financial hardship. (See below).  Enquire with staff before registering regarding conditions proving financial hardship. You can call 96462122 to enquire or do so on the day.
· Failure to attend a registered for program will mean your deposit will be forfeited.
· Monies forfeited will go towards covering the cost of the activity paid by AYC.
· If you are unable to attend event, 48 hours (2 days) notice is required for the deposit to be returned.
· For other in house activities, you can turn up on the day without registering or paying a deposit.  

Exceptions for deposit
To be eligible for the financial hardship category you or your family must receive one of the following Centrelink benefits:
· Single Parenting payment (Full)
· Disability Support Pension (Full)
· Youth Allowance (Full)

You may be asked to provide extra supporting documents such as:
· Bank statements showing a reduction of income, essential spending and reduced savings.
· Payment of rental bond.
· a report from a financial counselling service.
· debt repayment agreements.

                                          







 
